
Home Health Care – What Is It

and How Can It Help My Family?

“Home Health Care” is a term used to describe a wide

range of health and social services delivered to patients

living in their homes. It's an a� fordable solution that

provides medical, nursing, skilled nursing, social or daily

living assistance allowing patients to continue living

independently in their residences. Home health care

services are utilized by those recovering from surgery or

illnesses, or by seniors, adults and children needing

assistance.

Home Health Care is Affordable and Effective

Home health care is usually less expensive, more

convenient and just as e� fective as care received in a

hospital, skilled nursing facility or assisted living center.

Receiving home health care services from a reputable

provider can save you money by allowing you or your

loved one to remain in the comfort and safety of home.

Home health care can help you get better faster, regain

your independence and become as self-su� ficient as

possible, and perhaps live longer.

What Does a Home Health Care Agency Do?

A reputable home health care agency should have the

knowledge and experience to arrange for all the home

care listed in the doctors' plan of care, including

medical/social services and medical supplies. If there is no

doctor's plan, the home health care agency should have

the medical professionals on sta� f to evaluate your

situation and develop a personal care plan customized to

your needs and budget. The provider should be able to

monitor the patient and notify you, or the doctor, should

a problem arise.
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What Home Health Care Services are Available?

Many types of services are available from a home health care provider.

Each provider varies in their listing of services. Go over your needs with

them and learn of other services you might not be aware of. You want to

do this BEFORE you are in crises mode and need the services

immediately. Planning ahead will assure that you find the right match for

your needs and budget. You will rest easier knowing you have a plan

ready when needed.

Home Health Care services could include:

� Companionship Care

� Respite Care – sometimes you just need a break to keep going

� Skilled Nursing Care

� Home Infusion Therapy

� Wound Care for pressure sores or a surgical wound

� Monitoring of serious illness and unstable health status

� Assistance with Therapeutic Exercises

� Essential Activities of Daily Living:

� Baths

� Toileting

� Grooming

� Shaving

� Dental Care

� Dressing

� Meal preparation

� Nutrition monitoring

� Housekeeping

� Exercise

� Arranging transportation and escorting patients to medical &

dental appointments

� Grocery shopping and running errands

� Check what you're eating and drinking

� Check your blood pressure, temperature, heart rate and breathing

� Check that you're taking prescription and other drugs and any

treatments correctly

� Ask if you're having pain

� Check the safety in your home

� Coordinate your care by communicating regularly with you, your

doctor and anyone else who gives you care



What Should You Look for in a

Provider of Home Health Care

Services?

Meet and sit down with the home health care

provider and see what services they o�fer. Some may

only do limited services, and some are full service.

Discuss your needs and ask the provider how they

can help. Agencies di�fer in the safety and quality of

care provided.
Questions to ask the provider:

� How long has the health care provider been in business?

� Can they meet your special needs? This is where you use your check list.

� Do they o� fer support services and help arrange for additional services like transportation for seniors?

� Are caregivers actual employees of the home health care provider who pays their payroll taxes and workers

compensation insurance?

� Or, is the health care provider simply a referral agency that charges you a fee for finding an independent

caregiver, then leaving you responsible to collect and pay payroll taxes and workers compensation

insurance to the government?

� Are caregivers Registered Nurses (Rns), Licensed Practical Nurses (LPNs) or Certified Nursing Assistants

(CNAs)?

� What are their employment practices?

� Do they perform background and criminal checks?

� Do they verify employee credentials?

� Are employees bonded and insured by workers' compensation to protect you while inside your home?

� Do they test for competency and performance quality?

� Is the sta� f properly trained and licensed to perform the type of health care you need?

� Are caregivers supervised by a licensed Registered Nurse?

� Is the home health care provider licensed by the Georgia State Department of Community Health and

subject to inspections?

� Have they been sanctioned by the State of Georgia for any violations?

� Is the provider a certified drug-free workplace?

� Can you reach someone a� ter hours that is knowledgeable to help with your needs and questions?

� Does a Registered Nurse do the initial assessment and prepare a plan?

Don't be embarrassed to ask for references and to discuss cost of services. You want to make sure you

choose the best solution for your home health care needs.
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Questions the Provider Should Ask

Discuss your situation with the home health care

provider.

Questions the provider should ask include:

� What kind of care do you need?

� Do you need short-term help a� ter a surgery or

long-term care for a loved one?

� Do they o� fer support services and help arrange for

additional services like transportation for

seniors?

� Which health care professionals will you need?

Registered Nurse? Licensed Practical Nurse?

Specially-Trained Memory Caregiver? Don't

know? The provider can help with the answers.

� How o� ten will you need services? A few hours/day,

weekly or 24/7?

� Can they manage medical equipment?

� What health goals is your doctor expecting?

Write up a check list of your needs and use it to interview

home health care providers.

Who Pays for Home Health Care?

The health care provider will help you calculate the cost of a plan. They may be able to help you find financial

assistance such as the Georgia Pediatric Program, which o� fers the opportunity of at-home nursing care and

personal care to medically fragile children. For veterans, there are several forms of assistance from the

Department of Veterans A� fairs that help veterans a� ford home care.

Most states have in-home assistance programs for low income seniors who are not eligible for Medicaid. The

state of has a website listing programs and services in the Division ofGeorgia Department of Human Services

Aging Services.

Long-term care insurance might be used to cover home health care costs. Some insurance policies can help pay

for many types of long-term care, including both skilled and non-skilled care. Long-term care insurance can vary

widely so check with your insurance carrier.

Medicare may cover some home health care costs. But, most families should consider that Medicare will not pay

for most long-term care services, including private home care such as bathing, grooming, meal preparation,

feeding and companionship. Most o� ten YOU will have to pick up the costs of home health care. Visit our Website

on Care Costs for more information.
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https://aging.georgia.gov/programs-and-services
https://www.healthforcega.com/care-costs-for-in-home-senior-care/


Plan Ahead

If you think you may be hospitalized and will need help when you return home, don't wait to look for a provider. If

you see that a family member's health is deteriorating, get started early finding help. You do not want to be in crisis

mode when choosing a home health care provider. Take the time beforehand to screen potential agencies that can

provide help when you need it. Understand what is covered by Medicare, insurance, state assistance, etc. and what

will not be covered.

Compassionate,
In-Home Health Care
Services Making a
Difference

We trust the information provided can

help you make an informed decision on

obtaining quality home health care for

your family member or loved one. Health

Force of Georgia can help you solve the

home health care puzzle with a� fordable

home health care services delivered by

compassionate caregivers. To speak with

an experienced home care counselor, call

770-458-8500 or contact us on our

website – www.healthforcega.com.

3301 Buckeye Rd

Suite 103

Atlanta, GA 30341

(770) 458-8500

Web site: www.healthforcega.com

Facebook: www.facebook.com/HealthForceofGA/
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